Teleconference Service: CenturyLink - Instructions for Connecting and operation

Users can test their computer/connection prior to meeting to be sure there are no issues.
Test Your Computer: http://test.callinfo.com/?host=level3

On-Demand Participant Login Information

You can copy and paste the information below into an email to your participants:

Audio Login

Toll-Free (US & Canada): 8007682983
Toll: 913.904.9867
Access Code: 9755248

Web Login

Meeting URL: htips.//core callinfo.com/callme/?
ap=8007652983&ac=9755248&role=p&mode=ad

Test Your Computer: http//test callinfo.com/?host=level3
Support: 883-447-1119 U.S. or conferencingcenter@level3d com
Access Code: 9755248

International Audio Access

International Toll-Free Numbers
https://conf cfer com/?
sp_id=688&comp_id=471950&an=8007682983&ac=9755248&startview=G0OS&login=true

Close

(Participant)
1) Click on the following URL, enter Conferencing Number, and Access code

Conferencing Number: 8007682983 (U.S. Domestic Toll Free)

If German Use:
Call in numbers/international

GERMANY:
v

-

08000004390 (Toll Free)
030700150761 (Toll)

Access Code: 9755248
https://www.callinfo.com/prt?host=level3&an=8007682983&ac=9755248



http://test.callinfo.com/?host=level3
https://www.callinfo.com/prt?host=level3&an=8007682983&ac=9755248

Enter (at least required) Name — as well as other information as desired.
A .
-~ CenturyLink

Participant Registration

Name| 'Required
Email |
Phone
Company

| Submit | | Help |

Customer Support

Z82-447-1118 U5,
+1 203 338 4018 from anywhere else



Click “Download Web Meeting Plugin to download, then Open (execute the “WebMeetingPlugin.msi”

file, wait for install to complete, then click the Green “Launch Conference Controls” (see below).
[M CenturyLink Loader - Google Chrome =8 % ]

@ hitps://core.callinfo.com/interface/applet.jsp?token=lcw4

To continue, follow the steps below...

Have you already installed Web Meeting Plugin? Did you recently clear your cookies?
Click here to launch Conference Controls

¥ Install the Plugin.

1 B Download Web Meeting Plugin

2. Open the WebMeetingPlugin.msi file to install the plugin.

‘k?‘ WebMeetingPlugin.msi

3. Come back to this page and FEETH (8R4 (==l Te R o6y i o] 5

» OR Download and Run One Time.

WEB MEETING

= = Y M|

Again, install the plug-in, download, run, (or “Download and Run One Time”) click green “Launch
Conference Controls

Accept



Chairperson will likely “Start Meeting” before client(s) join...

CenturyLink Conference Controls _ ID ﬁl
& Participants
. =Y - = £~ S 2

~ Web:l  Hands Raied: 0 Start Meeting ~ Start Recording ~ Share  Add Co-Presenters  Enable Webcams  Invite Others  Settings  Help
® ~ Chairperson (Presenter)

Click the Start Meeting
& Audo button to begin your

web conference.

or
Cal-In: 9139049867 US Toll
Access Code: 9755248

Edit Phonsbook §
®, Participant Feedback =

Q&A Questions Answered ‘
B

~ Presentation
T Add slides
[ Add Pals Drop images and PowerPoint files

|
here to upload them
<Type message here> = E Add Video

Bl
«Select Chat Recipient> =1 Eend *

If the Chairperson has not yet started the meeting clients will see:

m

J L
g,,chaij'person has not started the web conferenr_:
' aseﬁ?standby for your web conference to begi

CenturyLink-




Once in the application: To Share your “Desktop” or specific “Applications”, click radio button and click
“Share”

%)

Select the desktop or applications to share.

Monitor 22 255091440 (primary)
J (8 Share Desktop
(" Share Applications

[ Adobe Acrobat 2017 -
[0 conference Controls

[ € coogle Chrome

[0 1M BigFix Client User Interface
[0 internet Explorer

[0 Microsoft Outlook

D Microsoft Word

[] & snipping Tool | |
[] =iwindows Explorer

(Chairperson or person presently sharing) To make another co-presenter, share, click green arrow to
“stop sharing” and then right click on participant

?‘




“Chairperson” can also promote individual to “Co-Presenter” role and leave meeting,

CenturyLink Conference Controls

& Participants =
¥ Web:2  Hands Raised: 0 Stopgeting St;
® ~ Chairperson (Presenter)
~ ben
Lower Hamd
Chat
Disconnect

Promote to Co-Presenter
Promote And Request Confrel Of Deskiop

Lower Al Hamds

Grant Control offivy Applications
= Audio Grant Comtrol Of Deskiop

L Call Me

aor
Cal-In: 9139049867 US Toll
Access Code: 9755248

EditPhonel:ookB
®, Participant Feedback = v

QRA Questions Answered | I

-

~ Presentation

L] add slides
= [ Add polis
<Type message here> ﬂ E Add Video
| <Sekect Chat Recipient= =1 szemd | x

Note regarding “Co-Presenter” role; should one “Presenter” leave the meeting, simply close application
and make the appropriate selection from image below:

X
A

Exit without stopping the

There are other presenters in your conference.

Do you want to allow the conference to continue?

|C0nljnue W'ithout_;h Stop foer Cancel |

When done, shut down everything.



